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Þlruk ftys esa bZ&LVkEi iz.kkyh ds ek/;e ls le; ,oa  
ykxr esa deh dk vkfFkZd ewY;kaduß  

 
 

fiz;k flag ] MkW- nsoh izlkn frokjh 
'kks/kkFkhZ vFkZ'kkL=] 'kkldh; Lo'kklh LukrdksÙkj egkfo|ky;] lruk ¼e-iz-½ 

izkpk;Z ,oa izk/;kid ¼vFkZ'kkL=½ 'kkldh; egkfo|ky;] jkeiqj c?ksyku] ftyk lruk ¼e-iz-½ 
 
 
 

lkjka'k & 
bZ&LVkEi ç.kkyh fMftVy Hkkjr dh fn'kk esa ,d 

egRoiw.kZ ç'kklfud lq/kkj gS] ftldk mís'; ikjaifjd LVkEi 
O;oLFkk esa O;kIr le;] ykxr ,oa ikjnf'kZrk laca/kh leL;kvksa 
dks nwj djuk gSA çLrqr 'kks/k i= lruk ftys ds fo'ks"k lanHkZ 
esa bZ&LVkEi ç.kkyh ds vkfFkZd çHkkoksa dk ewY;kadu djrk gSA 
bl v/;;u dk eq[; mís'; ;g fo'ys"k.k djuk gS fd 
bZ&LVkEi ç.kkyh us nLrkost iath;u çfØ;k esa le; dh cpr 
rFkk ykxr esa fdl gn rd deh dh gSA bZ&LVkEi ç.kkyh us 
ikjaifjd ç.kkyh dh rqyuk esa le; esa vkSlru 40&60 çfr'kr 
rd deh rFkk ykxr esa 20&30 çfr'kr rd cpr lqfuf'pr dh gSA blds vfrfjä Hkz"Vkpkj esa deh] 
ikjnf'kZrk esa of̀) ,oa çfØ;kvksa dh ljyrk tSls ldkjkRed çHkko Hkh lkeus vk, gSaA vr% bZ&LVkEi ç.kkyh 
u dsoy ç'kklfud n{krk dks c<+krh gS] cfYd vkfFkZd –f"Vdks.k ls Hkh ykHkdkjh fl) gksrh gSA 

 
eq[; 'kCn % bZ&LVkEi] ykxr esa deh] le; n{krk] fMftVy 'kklu] lruk ftyk] vkfFkZd ewY;kaduA  
 
çLrkouk & 

orZeku ;qx esa lwpuk ,oa lapkj çkS|ksfxdh us 'kklu ,oa ç'kklu ds Lo:i dks O;kid :i ls 
ifjofrZr fd;k gSA fMftVy xousaZl ds varxZr fofHkUu lsokvksa dks v‚uykbu ek/;e ls miyC/k djkus dh 
çfØ;k us u dsoy ç'kklfud n{krk dks c<+k;k gS] cfYd ukxfjdksa ds fy, lsokvksa dks vf/kd lqyHk ,oa 
ikjn'khZ Hkh cuk;k gSA blh Øe esa bZ&LVkEi ç.kkyh dk fodkl gqvk] tks ikjaifjd LVkEi isij ç.kkyh dk 
,d mUur fMftVy fodYi gSA ikjaifjd LVkEi ç.kkyh esa dbZ çdkj dh leL;k,¡ fo|eku Fkha] tSls—LVkEi 
isij dh dkykcktkjh] tkylkth] vf/kd le; dh [kir] ,oa vuko';d vfrfjä ykxrA bu leL;kvksa ds 
lek/kku gsrq Hkkjr ljdkj ,oa jkT; ljdkjksa }kjk bZ&LVkEi ç.kkyh dks ykxw fd;k x;kA ;g ç.kkyh 
v‚uykbu ek/;e ls LVkEi 'kqYd ds Hkqxrku ,oa çek.ku dh lqfo/kk çnku djrh gS] ftlls ikjaifjd 
çfØ;kvksa esa lq/kkj gqvk gSA 

e/;çns'k jkT; esa Hkh bZ&LVkEi ç.kkyh dks pj.kc) rjhds ls ykxw fd;k x;k gSA lruk ftyk] tks 
ç'kklfud ,oa okf.kfT;d xfrfof/k;ksa dk ,d egRoiw.kZ dsaæ gS] bl ç.kkyh ds çHkkoksa dk v/;;u djus ds 
fy, mi;qä {ks= çLrqr djrk gSA ;gk¡ Hkwfe iath;u] vuqca/k] ,oa vU; nLrkostksa esa LVkEi 'kqYd dk O;kid 
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mi;ksx gksrk gSA vkfFkZd –f"Vdks.k ls ;fn ns[kk tk,] rks fdlh Hkh ç'kklfud ç.kkyh dk ewY;kadu mlds 
ykxr ,oa le; n{krk ds vk/kkj ij fd;k tkrk gSA bZ&LVkEi ç.kkyh us bu nksuksa igyqvksa ij egRoiw.kZ 
çHkko Mkyk gSA le; dh cpr ls mRikndrk esa of̀) gksrh gS] tcfd ykxr esa deh ls miHkksäkvksa dh 
vkfFkZd fLFkfr esa lq/kkj gksrk gSA ;g ç.kkyh vR;ar egRoiw.kZ gS] D;ksafd ;g O;kikfjd ysu&nsu dks ljy] 
lqjf{kr ,oa ikjn'khZ cukrh gSA blls O;kikfjd xfrfof/k;ksa esa fo'okl c<+rk gS ,oa fuos'k dks çksRlkgu 
feyrk gSA vr% çLrqr 'kks/k dk mís'; lruk ftys esa bZ&LVkEi ç.kkyh ds ek/;e ls le; ,oa ykxr esa 
deh dk vkfFkZd ewY;kadu djuk gS] ftlls ;g le>k tk lds fd ;g ç.kkyh fdl çdkj ls vkfFkZd ,oa 
ç'kklfud n{krk dks çHkkfor djrh gSA 

 
'kks/k dk mís'; & 

çLrqr v/;;u dk mís'; lruk ftys esa ykxw bZ&LVkEi ç.kkyh ds vkfFkZd çHkkoksa dk fo'ys"k.k 
djuk gSA fo'ks"k :i ls ;g v/;;u bl ckr ij dsafær gS fd bl fMftVy ç.kkyh us ikjaifjd LVkEi 
O;oLFkk dh rqyuk esa le; ,oa ykxr esa fdl çdkj dh deh dh gSA blds lkFk gh ;g v/;;u ukxfjdksa 
ds vuqHkoksa ,oa larqf"V Lrj dk Hkh ewY;kadu djrk gSA bl izdkj izLrqr 'kks/k v/;;u ds mn~ns'; 
fuEufyf[kr gSa] tks bl izdkj gS &  

 
¼1½ bZ&LVkEi ç.kkyh ds ek/;e ls le; dh cpr dk fo'ys"k.k djukA 
¼2½ LVkEi 'kqYd ,oa lacaf/kr çfØ;kvksa esa ykxr esa deh dk v/;;u djukA 
¼3½ ç.kkyh dh ikjnf'kZrk ,oa mi;ksxdrkZ larqf"V dk ewY;kadu djukA 
 mijksDr mn~ns';ksa dks nf̀"Vxr j[krs gq, 'kks/k i= dks okLrfod ekudksa ds vuq:i iw.kZ djus dk 
lkFkZd iz;kl fd;k x;k gSA   
 
'kks/k fof/k & 

çLrqr 'kks/k esa o.kZukRed ,oa fo'ys"k.kkRed 'kks/k fof/k dk mi;ksx fd;k x;k gSA v/;;u gsrq 
çkFkfed ,oa f}rh;d nksuksa çdkj ds vkadM+ksa dk ladyu fd;k x;k gSA çkFkfed vkadM+s lruk ftys ds 300 
mÙkjnkrkvksa ls ç'ukoyh ,oa lk{kkRdkj fof/k ds ek/;e ls ,df=r fd, x, gSaA bu mÙkjnkrkvksa esa vke 
ukxfjd] nLrkost ys[kd] vf/koäk ,oa 'kkldh; deZpkjh dks lfEefyr fd;k x;k gSA f}rh;d vkadM+s 
fofHkUu lzksrksa tSls ljdkjh fjiksVZ] bZ&LVkEi lacaf/kr vkf/kdkfjd osclkbV] lekpkj i= ,oa 'kks/k i=ksa ls 
ladfyr fd, x, gSaA vkadM+ksa ds fo'ys"k.k gsrq lkaf[;dh; fof/k;ksa dk mi;ksx fd;k x;k gS] ftlesa çfr'kr] 
vkSlr ,oa rqyukRed fo'ys"k.k fd;k x;k gSA  

 
fo'ys"k.k & 

v/;;u ds varxZr çkIr vkadM+ksa dk fo'ys"k.k ;g n'kkZrk gS fd bZ&LVkEi ç.kkyh us ikjaifjd LVkEi 
ç.kkyh dh rqyuk esa egRoiw.kZ lq/kkj fd, gSaA loZçFke le; dh cpr ds laca/k esa ns[kk tk, rks vf/kdka'k 
mÙkjnkrkvksa us ;g Lohdkj fd;k fd bZ&LVkEi ç.kkyh ds ek/;e ls nLrkost rS;kj djus ,oa iath;u dh 
çfØ;k esa mYys[kuh; deh vkbZ gSA igys tgk¡ bl çfØ;k esa 2 ls 3 fnu dk le; yxrk Fkk] ogha vc ;g 
dk;Z dqN gh ?kaVksa esa iw.kZ gks tkrk gSA ykxr ds    –f"Vdks.k ls Hkh ;g ç.kkyh ykHkdkjh fl) gqbZ gSA 
ikjaifjd ç.kkyh esa vfrfjä 'kqYd] nykyksa dh Hkwfedk ,oa vukSipkfjd Hkqxrku tSlh leL;k,¡ Fkha] tks 
bZ&LVkEi ç.kkyh esa dkQh gn rd lekIr gks xbZ gSaA blls miHkksäkvksa dh dqy ykxr esa deh vkbZ gSA 
ikjnf'kZrk ,oa fo'oluh;rk ds laca/k esa Hkh ;g ç.kkyh ldkjkRed çHkko Mkyrh gSA fMftVy fjd‚MZ ds 
dkj.k tkylkth dh laHkkouk de gks xbZ gS rFkk lHkh ysu&nsu dk fjd‚MZ lqjf{kr jgrk gSA bl izdkj 
bZ&LVkEi iz.kkyh ls l;e ,oa ykxr esa deh dk vuqHko ds laca/k izkFkfed Lrj ij ,df=r fd;s leadksa dks 
lkj.kh Øekad&01 esa izLrqr dj fo'ys"k.kkRed ewY;kadu fd;k x;k gS] tks bl izdkj gS &  
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lkj.kh Øekad&01 
bZ&LVkEi ç.kkyh ls le; ,oa ykxr esa deh dk vuqHko laca/kh fooj.k 

Øekad fooj.k mÙkjnkrk la[;k çfr'kr ¼%½ 
1 le; esa deh vuqHko 180 60.00 
2 ykxr esa deh vuqHko 75 25.00 
3 nksuksa esa deh 30 10.00 
4 dksbZ fo'ks"k ifjorZu ugha 15 5.00 

dqy ;ksx 300   100 
lzksr& çkFkfed vkadM+s ¼losZ{k.k] 2025&2026½A 

 
vkjs[k Ø- 01 % bZ&LVkEi ç.kkyh ls le; ,oa ykxr esa deh dk vuqHkoA 

 
mijksä lkj.kh Øekad&1 ,oa vkjs[k ls Li"V gksrk gS fd bZ&LVkEi ç.kkyh us lruk ftys esa 

vf/kdka'k yksxksa ij ldkjkRed çHkko Mkyk gSA dqy 300 mÙkjnkrkvksa esa ls 60 çfr'kr us ;g vuqHko fd;k 
fd bZ&LVkEi ç.kkyh ds dkj.k muds dk;ksaZ esa yxus okys le; esa mYys[kuh; deh vkbZ gS] ftlls çfØ;k 
vf/kd rst ,oa ljy gqbZ gSA 25 çfr'kr mÙkjnkrkvksa us ykxr esa deh dks çeq[k ykHk ds :i esa Lohdkj 
fd;k gS] ftlls ;g Li"V gksrk gS fd fMftVy ç.kkyh us vfrfjä O;; ,oa e/;LFkksa dh Hkwfedk dks de 
fd;k gSA blds vfrfjä 10 çfr'kr mÙkjnkrkvksa us le; ,oa ykxr nksuksa esa deh dk vuqHko fd;k gS] tks 
ç.kkyh dh lexz çHkko'khyrk dks n'kkZrk gSA dsoy 5 çfr'kr mÙkjnkrkvksa us fdlh fo'ks"k ifjorZu dks 
eglwl ugha fd;k gSA bl çdkj dqy feykdj vf/kdrj mÙkjnkrk fdlh u fdlh :i esa bZ&LVkEi ç.kkyh 
ds ykHk ls çHkkfor gq, gSa] tks bldh vkfFkZd ,oa ç'kklfud mi;ksfxrk dks çekf.kr djrk gSA 

 
fu"d"kZ & 

çLrqr v/;;u ds vk/kkj ij ;g fu"d"kZ Li"V :i ls çfrikfnr gksrk gS fd lruk ftys esa 
bZ&LVkEi ç.kkyh ds fØ;kUo;u us ç'kklfud çfØ;kvksa dks vf/kd çHkkoh] ikjn'khZ ,oa n{k cukus esa egRoiw.kZ 
Hkwfedk fuHkkbZ gSA ikjaifjd LVkEi O;oLFkk dh rqyuk esa ;g ç.kkyh u dsoy le; dh mYys[kuh; cpr 
lqfuf'pr djrh gS] cfYd blls lacaf/kr ykxrksa esa Hkh visf{kr deh ifjyf{kr gksrh gSA v/;;u ls ;g Hkh 
Li"V gksrk gS fd bZ&LVkEi ç.kkyh us e/;LFkksa dh Hkwfedk dks lhfer djrs gq, Hkz"Vkpkj dh laHkkoukvksa esa 
deh ykus dk dk;Z fd;k gS] ftlls ç'kklfud O;oLFkk esa ikjnf'kZrk vkSj mÙkjnkf;Ro dh Hkkouk lq–<+ gqbZ 
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gSA fMftVy ek/;e ij vk/kkfjr gksus ds dkj.k ;g ç.kkyh vfHkys[kksa ds lqjf{kr ,oa O;ofLFkr la/kkj.k dks 
Hkh lqfuf'pr djrh gS] tks nh?kZdkfyd ç'kklfud lq/kkj dh fn'kk esa ,d ldkjkRed dne gSA vkfFkZd –
f"Vdks.k ls fo'ys"k.k djus ij ;g ik;k x;k gS fd bZ&LVkEi ç.kkyh lalk/kuksa ds dq'ky ,oa vuqdwyre 
mi;ksx dks çksRlkfgr djrh gSA blls u dsoy ljdkjh dk;Zç.kkyh dh dk;Z{kerk esa of̀) gksrh gS] cfYd 
ukxfjdksa ij vkfFkZd Hkkj Hkh vis{kk—r de gksrk gSA ifj.kkeLo:i ;g ç.kkyh lexz vkfFkZd fodkl dh 
çfØ;k dks xfr çnku djrh gSA vr% fu"d"kZr% ;g dgk tk ldrk gS fd bZ&LVkEi ç.kkyh lruk ftys esa 
,d çHkkoh ç'kklfud uokpkj ds :i esa LFkkfir gqbZ gS] ftlus le;] ykxr ,oa ikjnf'kZrk rhuksa çeq[k 
vk;keksa ij ldkjkRed ,oa larqfyr çHkko Mkyk gSA 

 
lanHkZ & 
1- Hkkjr ljdkj] foÙk ea=ky;] bZ&LVkfEiax fjiksVZ] ubZ fnYyh] 2022 
2- e/;çns'k 'kklu] okf.kfT;d dj foHkkx] okf"kZd fjiksVZ] Hkksiky] 2023 
3- CRISIL Report on Digital Governance] 2021 
4- nSfud HkkLdj] bZ&LVkfEiax lekpkj] Hkksiky] 2024 
5- Reserve Bank of India, Digital Transactions Report] 2022 
6- World Bank, E-Governance Study] 2020 
7- NITI Aayog, Digital India Report] 2023 
 


