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ABSTRACT

This secondary review examines the use of English as a functional / \
language of dealings in contemporary India, focusing on its role in e
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are instructed in English, while higher education enrollment data reveal that 60% of courses in
metropolitan universities are conducted in English. Corporate surveys (NASSCOM 2019) show that 70% of
IT and knowledge-sector employees use English daily for professional communication. IAMAI 2021 reports
that 25% of internet content consumed in India is in English, with higher engagement among urban users.
Socioeconomic data indicate households in the top income quintile report ~55% English proficiency, while
the lowest quintile reports ~8%. These data collectively highlight the dual function of English in
facilitating operational efficiency and shaping social and professional identity in India.
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INTRODUCTION

English functions as a key language of dealings in contemporary India, serving both operational
efficiency and identity negotiation across socioeconomic and institutional contexts. Census 2011
reports that 12% of the Indian population speaks English as a second language, with higher
concentrations in southern states such as Kerala and Karnataka (~20-25%) and western states like
Maharashtra (~18%). National Sample Survey (NSS) 2017-18 indicates that urban English proficiency
is approximately 40%, compared to 10% in rural areas, highlighting a pronounced urban-rural divide.
In the education sector, DISE 2020 data show that 50% of private school students and 15% of
government school students receive instruction in English, while higher education enrollment data
indicate that 60% of courses in metropolitan universities are conducted in English. Corporate sector
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surveys (NASSCOM 2019) report that 70% of IT and knowledge-sector employees rely on English daily
for professional communication, demonstrating its role in operational efficiency. Digital usage data
(IAMAI 2021) show that 25% of internet content consumed in India is in English, with greater
engagement among urban users, reflecting its function in professional and social identity formation.
Socioeconomic correlations reveal that households in the top income quintile report ~55% English
proficiency, compared to ~8% in the lowest quintile (NSS 2017-18), underscoring disparities in access
and functional use.

These data collectively indicate that English operates as a functional language of dealings in
India, enabling both effective communication and social positioning, while access remains uneven
across regions and income groups.

AIMS AND OBJECTIVES:

The study aims to examine the functional use of English in contemporary India, focusing on its
role in negotiating identity and operational efficiency across socioeconomic and institutional domains.
Data from Census 2011 indicate that 12% of the population speaks English as a second language, with
higher concentrations in southern states (Kerala and Karnataka ~20-25%) and western states
(Maharashtra ~18%), suggesting regional variation in access and functional use. NSS 2017-18 shows
urban English proficiency at ~40% compared to 10% in rural areas, highlighting the urban-rural divide
relevant to functional communication. Educational objectives focus on mapping English use in formal
schooling, where DISE 2020 reports 50% of private school students and 15% of government school
students are instructed in English, and in higher education, where 60% of courses in metropolitan
universities use English as the medium of instruction. Corporate objectives draw on NASSCOM 2019
data showing 70% of IT and knowledge-sector employees use English daily for professional purposes.
Digital communication objectives rely on IAMAI 2021 data showing that 25% of internet content
consumed in India is in English, predominantly among urban users. Socioeconomic objectives examine
disparities, with top-income households reporting ~55% English proficiency versus ~8% in the lowest
income quintile (NSS 2017-18).

REVIEW OF LITERATURE:

Research on English as a functional language in India highlights its dual role in operational
efficiency and identity negotiation across socioeconomic and institutional domains. Census 2011
reports that 12% of the Indian population speaks English as a second language, with higher
concentrations in southern states such as Kerala and Karnataka (~20-25%) and western states like
Maharashtra (~18%). NSS 2017-18 data indicate urban English proficiency at approximately 40%,
compared to 10% in rural areas, demonstrating a significant urban-rural divide. In the education
sector, DISE 2020 data show that 50% of private school students and 15% of government school
students are instructed in English, while higher education data indicate that 60% of courses in
metropolitan universities are conducted in English. Studies on corporate communication (NASSCOM
2019) report that 70% of IT and knowledge-sector employees use English daily for professional
purposes, reflecting its centrality in operational efficiency and workplace identity. Digital usage studies
(IAMAI 2021) reveal that 25% of internet content consumed in India is in English, with higher
engagement among urban users, indicating that online environments reinforce both functional and
identity-related uses of English. Socioeconomic analyses show that households in the top income
quintile report ~55% English proficiency, while the lowest quintile reports ~8% (NSS 2017-18),
suggesting that access to English as a functional language is strongly correlated with income and
education. Historical data indicate growth of private English-medium schooling from 30% in 1985 to
50% in 2020, reflecting long-term institutional expansion of English usage. Research also highlights
regional and institutional variations in English access, indicating that operational efficiency and identity
negotiation via English are largely concentrated among urban, higher-income, and higher-education
populations.
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RESEARCH METHODOLOGY:

The study employs a secondary data review approach to examine English as a functional
language of dealings in contemporary India, focusing on its role in operational efficiency and identity
negotiation across socioeconomic and institutional domains. Data sources include Census 2011,
National Sample Survey (NSS) 2017-18, DISE 2020 educational reports, NASSCOM 2019 corporate
surveys, and IAMAI 2021 digital usage studies. Census 2011 reports that 12% of the Indian population
speaks English as a second language, with southern states such as Kerala and Karnataka showing 20-
25% proficiency and western states such as Maharashtra ~18%. NSS 2017-18 data indicate urban
English proficiency at approximately 40%, compared to 10% in rural areas, highlighting the urban-rural
divide. DISE 2020 shows 50% of private school students and 15% of government school students are
instructed in English, while higher education data indicate 60% of courses in metropolitan universities
are conducted in English. Corporate data from NASSCOM 2019 show that 70% of IT and knowledge-
sector employees use English daily for professional communication. IAMAI 2021 reports that 25% of
internet content consumed in India is in English, with higher engagement among urban users.
Socioeconomic correlations derived from NSS 2017-18 indicate that households in the top income
quintile report ~55% English proficiency, while the lowest quintile reports ~8%. The methodology
involves extraction and synthesis of quantitative data across multiple domains—education, corporate,
digital, and governance—allowing for comparative analysis of English use patterns, regional variations,
and socioeconomic disparities. Historical trends, such as the increase of private English-medium
schooling from 30% in 1985 to 50% in 2020, are incorporated to contextualize the evolving role of
English as a functional language in India.

STATEMENT OF THE PROBLEM:

English functions as a critical language of dealings in contemporary India, facilitating
operational efficiency and shaping social and professional identity, yet access and usage remain uneven
across socioeconomic and institutional domains. Census 2011 reports that 12% of the population
speaks English as a second language, with higher concentrations in southern states such as Kerala and
Karnataka (~20-25%) and western states like Maharashtra (~18%). NSS 2017-18 indicates urban
English proficiency at approximately 40%, compared to 10% in rural areas, demonstrating a
pronounced urban-rural divide. Educational data from DISE 2020 show that 50% of private school
students and 15% of government school students receive instruction in English, while higher education
enrollment data indicate that 60% of courses in metropolitan universities are conducted in English.
Corporate sector surveys (NASSCOM 2019) report that 70% of IT and knowledge-sector employees use
English daily for professional communication. Digital engagement data (IAMAI 2021) indicate that 25%
of internet content consumed in India is in English, with greater participation among urban users.
Socioeconomic correlations reveal disparities in functional English access: households in the top
income quintile report ~55% proficiency, whereas the lowest quintile reports ~8% (NSS 2017-18).
Historical data show private English-medium schooling grew from 30% in 1985 to 50% in 2020, yet
access in Tier-2 and Tier-3 cities and rural areas remains limited. These data highlight that while
English serves as a functional language for efficiency and identity negotiation, its utility is concentrated
among urban, higher-income, and higher-education populations, leaving significant portions of the
population underserved.

FURTHER SUGGESTIONS FOR RESEARCH:

Future research could focus on the longitudinal monitoring of English as a functional language
in India, examining changes in proficiency and usage patterns across socioeconomic and institutional
domains. Census 2011 indicates that 12% of the population speaks English as a second language, with
higher concentrations in southern states (Kerala and Karnataka ~20-25%) and western states
(Maharashtra ~18%), suggesting regional variations that warrant further study. NSS 2017-18 data
show urban proficiency at 40% and rural at 10%, highlighting the need for research on rural access and
functional use over time. In the education sector, DISE 2020 reports that 50% of private school students
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and 15% of government school students are in English-medium programs, while higher education data
indicate 60% of metropolitan university courses are conducted in English, suggesting further
investigation into the impact of English-medium instruction on employability and social identity in
emerging Tier-2 and Tier-3 cities. Corporate surveys (NASSCOM 2019) show that 70% of IT and
knowledge-sector employees use English daily, indicating potential research gaps in non-metropolitan
industries and informal sectors. Digital engagement data (IAMAI 2021) indicate 25% of internet content
consumed is in English, predominantly by urban users, suggesting research on digital English literacy
and access in rural and semi-urban populations. Socioeconomic disparities, with top-income
households reporting ~55% proficiency versus ~8% in the lowest quintile (NSS 2017-18), suggest a
need for studies on interventions to enhance functional English access for disadvantaged groups.
Historical trends show private English-medium schooling growth from 30% in 1985 to 50% in 2020,
indicating opportunities to analyze evolving institutional patterns and their effects on efficiency and
identity negotiation.

SCOPE AND LIMITATIONS:

The study examines English as a functional language of dealings in contemporary India, focusing
on its dual role in operational efficiency and identity negotiation across socioeconomic and institutional
domains using secondary data sources. Census 2011 reports that 12% of the population speaks English
as a second language, with southern states such as Kerala and Karnataka showing 20-25% proficiency
and western states like Maharashtra ~18%. NSS 2017-18 indicates urban English proficiency at
approximately 40% and rural proficiency at 10%, highlighting regional and urban-rural variations
within the scope of the study. In education, DISE 2020 reports that 50% of private school students and
15% of government school students receive English-medium instruction, while higher education
enrollment data indicate that 60% of courses in metropolitan universities use English. Corporate data
from NASSCOM 2019 show that 70% of IT and knowledge-sector employees use English daily for
professional communication. IAMAI 2021 data indicate that 25% of internet content consumed in India
is in English, with higher engagement among urban users. Socioeconomic correlations from NSS 2017-
18 show that households in the top income quintile report ~55% proficiency, while the lowest quintile
reports ~8%, reflecting disparities in functional access.

Limitations include reliance on secondary sources, which may not capture real-time changes in
English usage, informal communication domains, or variations in emerging Tier-2 and Tier-3 cities.
Historical trends indicate growth of private English-medium schooling from 30% in 1985 to 50% in
2020, but contemporary data for rural and semi-urban areas remain limited. The study is therefore
bounded by available quantitative data on urban-rural, socioeconomic, educational, corporate, and
digital domains, and may not fully represent functional use of English in informal or multilingual
settings.

DISCUSSION:

English serves as a functional language of dealings in contemporary India, facilitating both
operational efficiency and social identity negotiation, with significant variation across socioeconomic
and institutional domains. Census 2011 reports that 12% of the population speaks English as a second
language, with southern states such as Kerala and Karnataka showing ~20-25% proficiency and
western states like Maharashtra ~18%. NSS 2017-18 data indicate urban English proficiency at
approximately 40%, while rural proficiency is 10%, reflecting a pronounced urban-rural divide in
access and functional use. In education, DISE 2020 reports show that 50% of private school students
and 15% of government school students receive instruction in English. Higher education data indicate
that 60% of courses in metropolitan universities are conducted in English, demonstrating institutional
reliance on English for operational purposes. Corporate surveys (NASSCOM 2019) reveal that 70% of IT
and knowledge-sector employees use English daily for professional communication, highlighting its role
in workplace efficiency and professional identity formation. Digital engagement studies (IAMAI 2021)
show that 25% of internet content consumed in India is in English, predominantly among urban users,
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indicating that digital platforms reinforce both functional use and social signaling through English.
Socioeconomic data from NSS 2017-18 indicate households in the top income quintile report ~55%
English proficiency, whereas the lowest quintile reports ~8%, demonstrating that access disparities
influence the language’s functional utility.

RECOMMENDATIONS:

To enhance the functional use of English in India, data indicate targeted measures in
education, corporate training, and digital literacy. Census 2011 reports 12% of the population speaks
English as a second language, with higher concentrations in southern states (Kerala and Karnataka
~20-25%) and western states like Maharashtra (~18%), highlighting regions with higher existing
proficiency. NSS 2017-18 shows urban English proficiency at ~40% and rural at 10%, suggesting
expansion of English-medium instruction in rural areas is critical. DISE 2020 data indicate that 50% of
private school students and 15% of government school students receive instruction in English,
suggesting the need for policies to increase access for government school students and lower-income
populations. Higher education data indicate that 60% of courses in metropolitan universities are
conducted in English, implying potential expansion of English-medium programs in Tier-2 and Tier-3
cities. Corporate surveys (NASSCOM 2019) show 70% of IT and knowledge-sector employees use
English daily, suggesting structured English training programs for emerging industries outside
metropolitan hubs could improve operational efficiency. Digital usage studies (IAMAI 2021) report 25%
of internet content consumed is in English, predominantly by urban users, indicating a need to improve
digital English literacy in rural and semi-urban areas. Socioeconomic disparities, with top-income
households reporting ~55% proficiency versus ~8% in the lowest quintile (NSS 2017-18), emphasize
interventions targeting disadvantaged populations to broaden access and functional utility.

CONCLUSION:

English functions as a critical language of dealings in contemporary India, facilitating operational
efficiency and identity negotiation, with significant variation across socioeconomic and institutional
domains. Census 2011 reports that 12% of the population speaks English as a second language, with
higher concentrations in southern states (Kerala and Karnataka ~20-25%) and western states like
Maharashtra (~18%). NSS 2017-18 indicates urban English proficiency at approximately 40%, while
rural proficiency is 10%, reflecting a pronounced urban-rural divide. In education, DISE 2020 shows
that 50% of private school students and 15% of government school students receive English-medium
instruction, while higher education data indicate that 60% of courses in metropolitan universities are
conducted in English. Corporate sector surveys (NASSCOM 2019) reveal that 70% of IT and knowledge-
sector employees use English daily, highlighting its role in workplace efficiency and professional
identity formation. Digital engagement studies (IAMAI 2021) report that 25% of internet content
consumed in India is in English, predominantly among urban users. Socioeconomic correlations
indicate that households in the top income quintile report ~55% English proficiency, whereas the
lowest quintile reports ~8% (NSS 2017-18). Historical trends show private English-medium schooling
grew from 30% in 1985 to 50% in 2020. These data collectively indicate that English serves as a
functional language enabling efficiency and identity negotiation, but its benefits are concentrated
among urban, higher-income, and higher-education populations, with rural, lower-income, and less-
educated groups remaining underrepresented in functional English usage.
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