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ABSTRACT: 
 As library undertakings and administrations are aftereffect 
of cooperation, sound human asset the board is fundamental in the 
scholastic library. As there is re-designing in the library 
administrations it is fundamental for alter mentality of library staff. 
Library staff ought to be techno wise and proficient in this ear of 
data blast. As the requests from the clients are changing from book 
to data library staff ought to have the range of abilities of data 
administrator. It truly becomes hard to adapt up to new 
progressions and the changed requests of clients. Best practices 
assume fundamental part in expanding staff spirit and make them versatile for new difficulties. developing your 
workers demands investment and exertion. Fruitful representative improvement programs not just arm the 
worker with long lasting ranges of abilities, yet in addition exhibit authoritative trust and energy to drive 
representative development and maintenance. All things considered, a worker improvement program is 
especially interesting to maintain and with some unacceptable methodology, may wind up turning out to be to a 
greater degree a risk as opposed to a chance for both the organization and the representative. In the ongoing 
universe of quickly developing innovation and the "battle for ability" climate, numerous organizations are 
encountering a shortage of worker commitment as well as representative maintenance. Studies have shown that 
associations with representative improvement programs are multiple times bound to increment worker 
commitment, and have a 2.5 times higher efficiency rate than associations that still can't seem to execute a 
lifelong improvement methodology. Higher responsibility for understudy learning expects that locale and schools 
ponder how they can boost educator development and understudy accomplishment. Proficient improvement 
gives a road to meet both of these objectives. A new improvement that has developed from an expanded 
spotlight on quality expert improvement is the execution of informative training programs. The focal point of this 
article is on the most proficient method to help an informative training model with staff advancement lined up 
with current staff improvement best practice. 
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INTRODUCTION: 
 In this time of Data and Correspondence Innovation like numerous different associations scholastic 
libraries are additionally changing quickly. ICT and web based administrations has brought re-designing in the 
library in most recent few decades. There is a huge contrast now in the customary library frameworks that were 
working twenty years back and the present current libraries. In any case, as us all know about the way that a 
library is cooperation. A sole bookkeeper can't deal with all library undertakings alone even with the assistance 
of trend setting innovation. Subsequently creating staff, raising their assurance and having a significant impact 
on there mentality decidedly to take on the innovative difficulties has become fundamental and significant. This 
is a test to make your staff able to the steady creating innovation. Furthermore, taking on a "pull" methodology 
for learning can receive large rewards. As expressed as of late in a Bersin by Deloitte report, Worldwide Human 
Resources Patterns 2014, "In a 'pull' learning climate, laborers volunteer to track down data, teach themselves, 
and offer their own skill. As a matter of fact [… ] research shows that making this kind of learning society, where 
representatives energetically share abilities and information, is presently quite possibly of the main consider 
business achievement. The absolute best "pull" worker improvement procedures are corporate tutoring and 
training programs. A program that is solid and clear in its goals can scale across geologies while utilizing devices 
that action the achievement and Profit from Speculation (return on initial capital investment) of your program. 
This article will direct you through the underlying dynamic strides of making a successful worker advancement 
program, assist with decreasing exertion and uses related with managerial problems, and divert your 
concentration toward working on the commitment, improvement, and maintenance of your organization life 
force — your representatives. 
 Research on proficient advancement has neglected to give more than adequate proof that upholds the 
viability of expert improvement for expanding instructor informative ability and understudy acquiring. The 
shortfall of strong far reaching strategies plan, conveyance, and assessment of expert improvement is in many 
cases detailed as a figure this incapability. Church (2009) kept up with that proficient improvement projects 
ought to meet the fluctuated needs of staff and backing successful expert advancement rehearses. This article 
gives direction to the plan of on track, on-time and continuous strong expert improvement approaches. These 
approaches will increment instructor educational ability and understudy mastering. 
 
DEFINITION OF BEST PRACTICES 
 Oxford Progressed Students Word reference depicts "best practices as nature of exclusive requirement, 
greatness, exceptionally improved, extraordinary, second to none help. It implies approach to accomplishing 
something common or anticipated way in a specific association or circumstance, rules for good practices. In this 
course of growing accepted procedures we make a move as opposed to smart thoughts, and we work on our 
abilities." What is quality? It is consumer loyalty through item or administration. In a scholastic library 
understudy and educators are the clients who are essential for the scholarly local area. 
 You'd be shocked by the quantity of representative profession improvement programs without clear 
goals or solid purchase in. Such projects frequently battle since there is no agreement of what achievement 
resembles. Great targets are Savvy — explicit, quantifiable, feasible, applicable, and time bound. Program goals 
give guidance for program members and assist hierarchical pioneers with understanding the reason why they 
ought to offer their help. Assuming you want to hold ability in your association, plan to quantify the whittling 
down pace of your program. Lead a representative fulfillment review toward the finish of each and every 
quarter, and contrast these outcomes over the long haul with further develop program viability. Make a point to 
distinguish a senior chief who trusts firmly in the program and will act as its leader champion. This individual will 
end up being a basic asset and backer. 
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OBJECTIVES OF STAFF DEVELOPMENT:   
 Work on the exhibition of chiefs at all levels 
 Distinguish the people in the association with the expected potential and set them up for higher situations in 

future 
 Guarantee accessibility of required number of staff progression who can take over if there should be an 

occurrence of possibilities as and when these emerge in future 
 Forestall stagnation of workforce by presenting them to the most recent ideas and procedures in their 

separate areas of specialization. 
 Supplant staff by the individuals who have ascended from the positions by exceptionally skillful and 

scholastically qualified experts. 
 Work on the points of view and insightful capacities 
 Give chances to staff to satisfy their vocation yearnings. 
 
 The term 'improvement' suggests generally improvement in an individual. Likewise, leader advancement 
implies improvement in work execution, yet additionally improvement in information, character, mentality, 
behaviorism of a chief, and so on. It implies that staff advancement zeros in favoring the leader's self-
improvement. Hence, staff advancement comprises of the relative multitude of implies that work on his/her 
exhibition and conduct. Staff advancement grasps circumstances and logical results relationship, integrates for a 
fact, pictures connections or thinks legitimately. For that reason a few social researchers propose that the chief 
improvement is overwhelmingly an instructive interaction instead of a preparation cycle. 
 
IDENTIFYING DEVELOPMENT NEEDS:  
 To start with, the present and future formative necessities of staff should be learned by recognizing the 
number of and what sort of staff will be expected in the association as of now and in future. This should be 
found with regards to authoritative as well as individual, for example the necessities of the staff. While 
authoritative necessities might be distinguished by making hierarchical examination as far as association's 
development plan, systems, serious climate, and so forth., individual should be distinguished by the singular 
profession arranging and examination. 
 
STAFF DEVELOPMENT TECHNIQUES 
1. Work with A Learning-First Business Culture 

The longing to learn and create ought to be implanted in your organization culture. Each pioneer and 
supervisor should focus on worker advancement across all groups and divisions — to keep all staff in total 
agreement. A decent initial step begins with execution surveys. To develop a learning mentality, normalize your 
exhibition survey cycle to be worked around learning objectives. We suggest that chiefs meet with 
representatives exclusively to consider how they've developed inside their given job — instead of essentially 
zeroing in on efficiency measurements or execution numbers. This will assist you with putting forth substantial 
representative improvement objectives that line up with your workers' singular objectives. 

From that point, we propose executing a work process to continually energize inside instructional 
courses where representatives from across divisions can meet up to share their insight and gain from others. 
The way to progress with representative preparation programs is to gather age-and experience-assorted 
advancement projects to guarantee workers gain from each other and develop nearer through coordinated 
effort. 
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2. Personalize Learning And Development Programs 
 A one-size-fits-all learning and improvement program essentially doesn't cut it any longer. Similarly as 
your clients need personalization, your workers do as well. We mean this: Every one of your workers has an 
alternate degree of involvement and skill. They likewise have exceptional and contrasting needs with respect to 
their own proficient turn of events. The key is to make your learning and improvement programs explicit enough 
that representatives can gather significant experiences, however unassuming enough that they can apply it to 
their own particular vocation objectives. You likewise need to conclude how you need to introduce your learning 
content. More youthful workers are more skilled with innovation, so they could lean toward computerized 
learning exercises. In any case, you ought to likewise incorporate more basic and open learning content for 
workers who may be less OK with cutting edge innovation. We suggest you talk with however many workers as 
would be prudent about their favored learning styles. Give a few choices, from intelligent web-based content to 
face to face meetings, so every worker can pick the technique that suits them best. 
 
3. Cater To Small Screens 

Availability is basic in every aspect of present day business — and your expert advancement content is 
the same. To guarantee a smooth mix into your workers' everyday daily schedule, offer a versatile learning 
choice. Consider investigating a versatile application, or, in any event, a portable improved site so they can get 
to gaining materials from anyplace. 

Likewise with any portable system, there are a couple of things to remember. As far as one might be 
concerned, your workers are probably not going to peruse long blocks of text on their cell phones, so focus on 
straightforward media content. Likewise, consider carrying out a component of gamification — ponder 
consolidating a prize or direct framework toward inspire representatives to advance through preparing 
programs. 
 
4. Define A Clear Career Path 

A decent representative doesn't simply make progress toward greatness in their ongoing job. They need 
to be aware there's room and potential chance to advance throughout the span of their vocation with your 
organization. Consequently, it's vital to frame a make profession way for every one of your workers — some of 
the time alluded to as ability planning. In the event that a lesser worker, for example, has the desire to develop 
into an administrative job, your learning and improvement program ought to give them the apparatuses to 
foster the abilities they need. A thorough learning and improvement program won't simply help individual 
workers, it likewise fills a greater need — progression arranging. Proficient improvement gets ready 
representatives for further developed jobs, which proves to be useful when you want to fill a position. When 
overseen accurately, representative improvement will set you up for the future and support workers into 
influential positions. Hence, saving your association a lot of time and cash. 
 
5. Demonstrate Your Commitment To Your Employees 
 Whenever executed accurately, a learning and improvement program can be a tremendous driver of 
worker commitment. Furthermore, recall, a drew in worker is a cheerful representative. As a matter of fact, 
drew in representatives are 87% less inclined to find employment elsewhere (source).When you make learning 
and improvement an expansive need, you make a feeling of local area among all workers. On the other hand, on 
the off chance that a learning and improvement program is fumbled, it can make the contrary difference. Thus, 
it's important that you impart the amount you esteem self-improvement in your representatives. Any other way, 
it might simply seem like you're requesting that your workers acquire new abilities. Multiple ways of showing 
your obligation to your representatives incorporate getting sorted out fun and innovative learning meetings, 
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offering prizes for explicit accomplishments, and perceiving workers who have shown remarkable development. 
Similarly as with any new business program, make sure to gather criticism and take input from your staff. A 
learning and improvement program straightforwardly affects your representatives. You need to ensure your 
expert advancement programs are explicitly intended to suit their needs and needs. 
 
EFFECTIVE PROFESSIONAL DEVELOPMENT 
  The way to deal with proficient improvement that went with the change developments of the 1990s 
and mid 2000s expected a more deliberate and key way to deal with proficient turn of events. Sparkles (1997) 
distinguished the requirement for a shift from a divided, latest possible moment way to deal with a reasonable 
and rational arrangement directed by the locale's brilliant course of action. Flashes saw this shift has constrained 
the educational plan and staff improvement branches of school regions to become help divisions for schools, 
rather than offering standard expert advancement to all structures. Research on powerful expert turn of events 
(DarlingHammond and McLaughlin, 1995; Little, 1993; Harrison and Killian, 2007, Flashes and Hirsh, 2000) 
recognized normal parts that ought to be obvious in a region's expert improvement program. The Public Staff 
Advancement Board (NSDC) is a globally perceived proficient association devoted to the execution of viable staff 
improvement. The NSDC fostered a bunch of public norms for foundations to continue in 1995. In 2000, Dennis 
Flashes, Chief Overseer of NSDC, and Stephanie Hirsh, Partner Leader Head of NSDC, delivered a public 
arrangement for further developing staff improvement. Flashes and Hirsh (2000) required a restored center 
around the significance of expert improvement comparable to educator quality and understudy learning. The 
arrangement spread out the expected changes that would be important to further develop proficient 
improvement cross country and empowered the examination and estimation of the nature of expert turn of 
events. The arrangement turned into the establishment for the overhauled principles in 2001. 
The overhauled 2001 NSDC principles recognize three sub-sets of norms. Setting principles lay out the 
significance for educators to be effectively engaged with the plan of the expert turn of events. The cycle 
principles recognize the sorts of exercises wherein instructors ought to inundate themselves to further develop 
understudy learning. The substance guidelines mirror the extra requirement for educators to take part in 
proficient advancement that is well defined for their understudies, content, and local area. These guidelines give 
an establishment and system to the conveyance of successful expert improvement that is adjusted to 
momentum research. 
 The design of expert improvement should likewise be viewed as in this new vision of expert turn of 
events. Birman, Desimone, Watchman, and Garet (2000) directed an overview of in excess of 1,000 educators 
who were important for the national government's Eisenhower Proficient Improvement Program. From a survey 
of the examination and the review information, the specialists recognized three underlying elements that set 
the setting for proficient turn of events and three center highlights that described the cycles that happened 
during an expert improvement movement. The primary elements that were distinguished were (a) Structure: 
how the movement was organized, either as a change action or more like a conventional studio or gathering; ( b) 
Span: how long the action endured and how lengthy the members dealt with the action; ( c) Support: what the 
educators who partook shared for all intents and purpose, or whether they worked exclusively or cooperatively. 
The three center highlights that were viewed as compelling were: ( a) Content concentration: how the 
movement extended the substance information on the member; ( b) Dynamic learning: the degree of 
commitment of educators in the significant examination of educating and learning; furthermore (c) Soundness: 
how well the exercises incorporated into a bigger program of instructor learning. The investigation discovered 
that the exercises that were high in the three center elements were bound to be conveyed into the homeroom 
and more compelling in further developing understudy accomplishment. 
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EVALUATING PROFESSIONAL DEVELOPMENT  
 The way to deal with proficient improvement that went with the change developments of the 1990s and 
mid 2000s expected a more deliberate and key way to deal with proficient turn of events. Sparkles (1997) 
distinguished the requirement for a shift from a divided, latest possible moment way to deal with a reasonable 
and rational arrangement directed by the locale's brilliant course of action. Flashes saw this shift has constrained 
the educational plan and staff improvement branches of school regions to become help divisions for schools, 
rather than offering standard expert advancement to all structures. Research on powerful expert turn of events 
(DarlingHammond and McLaughlin, 1995; Little, 1993; Harrison and Killian, 2007, Flashes and Hirsh, 2000) 
recognized normal parts that ought to be obvious in a region's expert improvement program. The Public Staff 
Advancement Board (NSDC) is a globally perceived proficient association devoted to the execution of viable staff 
improvement. The NSDC fostered a bunch of public norms for foundations to continue in 1995. In 2000, Dennis 
Flashes, Chief Overseer of NSDC, and Stephanie Hirsh, Partner Leader Head of NSDC, delivered a public 
arrangement for further developing staff improvement. Flashes and Hirsh (2000) required a restored center 
around the significance of expert improvement comparable to educator quality and understudy learning. The 
arrangement spread out the expected changes that would be important to further develop proficient 
improvement cross country and empowered the examination and estimation of the nature of expert turn of 
events. The arrangement turned into the establishment for the overhauled principles in 2001. 
The overhauled 2001 NSDC principles recognize three sub-sets of norms. Setting principles lay out the 
significance for educators to be effectively engaged with the plan of the expert turn of events. The cycle 
principles recognize the sorts of exercises wherein instructors ought to inundate themselves to further develop 
understudy learning. The substance guidelines mirror the extra requirement for educators to take part in 
proficient advancement that is well defined for their understudies, content, and local area. These guidelines give 
an establishment and system to the conveyance of successful expert improvement that is adjusted to 
momentum research. 
 The design of expert improvement should likewise be viewed as in this new vision of expert turn of 
events. Birman, Desimone, Watchman, and Garet (2000) directed an overview of in excess of 1,000 educators 
who were important for the national government's Eisenhower Proficient Improvement Program. From a survey 
of the examination and the review information, the specialists recognized three underlying elements that set 
the setting for proficient turn of events and three center highlights that described the cycles that happened 
during an expert improvement movement. The primary elements that were distinguished were (a) Structure: 
how the movement was organized, either as a change action or more like a conventional studio or gathering; ( b) 
Span: how long the action endured and how lengthy the members dealt with the action; ( c) Support: what the 
educators who partook shared for all intents and purpose, or whether they worked exclusively or cooperatively. 
The three center highlights that were viewed as compelling were: ( a) Content concentration: how the 
movement extended the substance information on the member; ( b) Dynamic learning: the degree of 
commitment of educators in the significant examination of educating and learning; furthermore (c) Soundness: 
how well the exercises incorporated into a bigger program of instructor learning. The investigation discovered 
that the exercises that were high in the three center elements were bound to be conveyed into the homeroom 
and more compelling in further developing understudy accomplishment. 
 
STAFF DEVELOPMENT 
 School and locale staff individuals, similar to others in the labor force, are turning out to be increasingly 
more associated with looking for and making the most of chances to work on their expert abilities and 
increment their adequacy. The writing on grown-up learning hypothesis and compelling staff improvement 
programs together give a strong information base that offers direction in the plan, advancement and execution 
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of viable staff improvement programs for educators and heads. This consolidated information base incorporates 
experiential and hypothetical conversations, as well as more conventional examination studies. Conversations of 
how and why grown-ups learn and the ways of working with that learning, for instance, are essentially 
hypothetical in nature; in any case, there is a reasonable plan of examination on the most proficient method to 
structure staff improvement projects to help learning. Furthermore, there is a little yet developing gathering of 
studies exhibiting the connection between powerful staff advancement and further developed understudy 
execution. 
 Staff improvement assumes a pivotal part in Open and Distance learning programs on the grounds that 
the majority of the staff dealing with these projects are results of the traditional up close and personal 
framework. Absence of appropriate preparation of staff in ODL can prompt high dropout rate among distance 
students. The motivation behind this study was to examine staff advancement practices of the Distance Training 
project of the College of Schooling, Winneba. The review embraced the quantitative strategy which utilized 
overview survey to gather information from 39 executives of the Distance Instruction concentrate on focuses. 
The review found among others that, the College doesn't have major areas of strength for a help program for 
the managers at its review communities. It likewise found that, the directors were happy with the main in-
administration preparing coordinated for them. In light of these discoveries, it was suggested that, the College 
ought to set up essential human asset improvement approaches according to separate schooling for instructing, 
specialized and authoritative and parttime staff and foundation customary inservice preparing programs for its 
overseers at the distance Training concentrate on focuses. 
 
TEACHERS AS LEARNERS 
  Staff improvement programs center around instructors or potentially managers, a populace of grown-
up students with specific experience and needs. Simmons and Schuette (1988) recommend that the ongoing 
worldview for instructors is that of educator as intelligent expert - "one who goes with informative choices 
intentionally and probably, basically thinks about a full scope of relevant context oriented and instructive 
variables, effectively looks for proof about the outcomes, and keeps on changing these choices as the 
circumstance warrants" The significance of individuals (staff) to the creation, presence, achievement and 
progress of associations including instructive establishments, for example, distance training suppliers can't be 
overemphasized. Regardless of mechanical progression, workforce assumes extremely basic part in distance 
schooling. Personnel has liability to guarantee institutional quality and improvement of learning. ( Dicoh and 
Wright, refered to in Panda, 2004) Similarly significant is the job performed by other key staff whose job is 
administered by the institutional mission, objectives, approaches, distance schooling definition and authoritative 
designs. The development and expanded acknowledgment of distance schooling practice and potential has been 
pitched against the regular study hall arrangement of training on one hand and an obscured differentiation 
between homeroom distance instruction and innovation based learning. This has suggestions for those 
functioning in distance training (Tait, 2004). Establishments hence need to have vital human asset improvement 
approaches set up according to separate schooling for educating, specialized and regulatory staff and parttime 
staff. This considers interest in individuals both for their singular expert turn of events and institutional 
adequacy. Notwithstanding, numerous foundations give low need to the proceeding with proficient 
advancement of non-scholastic staff. Panda (2004) stresses the significance of each and every staff part going 
through an enlistment on areas of distance schooling, institutional key objectives and activities before situation 
and ought to be trailed by examination at standard spans, consistent preparation or refreshing on areas of data 
innovation, and staff individuals' particular preparation needs. Advancements ought to likewise be gone before 
by participation at boost programs, trailed by acceptance to the new position. In this manner to Panda (2004), 
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staff improvement ought to be viewed as hierarchical difference in which educating and other expert staff 
comprises a urgent piece of it. 
 
STAFF DEVELOPMENT METHODS AND STRATEGIES 
  The exhaustiveness of the staff improvement process and the range of approaches used to accomplish 
its motivations have been portrayed in various distributions. This segment presents a depiction of a few ways to 
deal with staff improvement, including the utilization of specialists, tutoring, training, quality circles, educator 
focuses, evaluation focuses, vocation advancement arranging, clinical management, work force examination 
strategies, taskforce and shadow gatherings, work turn, and peerassisted initiative. Other improvement 
exercises not talked about here, however that are fairly obvious, incorporate school and college course work, 
holidays, trade instructing, meetings and shows, and the perusing of expert diaries and materials. 
 Staff improvement techniques and procedures are for all intents and purposes boundless and are given 
through the nearby school locale, foundations of higher learning, worker affiliations, and different organizations. 
Notwithstanding, viable staff improvement is an individual action that spotlights on the singular's assets and 
interests. Such methodologies as training, tutoring, quality circles, educator focuses, appraisal focuses, 
peerassisted administration, and clinical oversight are among the feasible methodologies for meeting the 
motivations behind the staff improvement process. As recently expressed, educational systems will advance as 
individuals in the framework create. Execution assessment is one of the main obligations of HR managers. A 
compelling staff assessment interaction can act as inspiration toward representative expert turn of events, 
program improvement, and educational system adequacy. Like some other viable HR process, the assessment 
cycle is an arranged program that incorporates worker direction to the assessment plan, pre-homeroom 
perception conferencing, the study hall perception, the information assortment, post-study hall perception 
conferencing, and managing deficient execution. 
 
CONCLUSION  
 Library organization is a dreary work where bookkeeper needs to sagaciously act. He needs to persuade 
his staff and keep up with their resolve. Taking on accepted procedures in the library organization is 
guaranteeing ideal use of HR in the library. It creates uplifting outlook and solid will to offer best types of 
assistance to the clients with least venture. Growing prescribed procedures, dissecting and reexamining them at 
a normal span will prompt nonstop improvement in generally execution of the library and the entire 
establishment. We trust we've given you a decent early advantage on making a worker vocation improvement 
plan and program that utilizes a "pull" learning approach in which representatives can interface with learn and 
share mastery. Corporate tutoring and training programs give a magnificent design to empower this way of 
realizing, which is generally viewed as the most effective way to foster new abilities and hold that information 
into the indefinite future. This article gives data to schools or regions that are thinking about the making of 
expert advancement strategies or are attempting to assess their ongoing projects. Higher responsibility for 
understudy learning expects that locale and schools increment instructor expertise. Far reaching locale 
proficient advancement approaches that are lined up with the ongoing best practice in proficient improvement 
give a road to do exactly that. 
 
REFERENCES 
1. Bogan, C.E. & English, M.J. (1994). Bench marking for Best Practices:  
2. Nash, Jennifer; Ehrenfeld, John (2010). "Code Green: Business Adopts Voluntary Environmental Standards". 

Environment:  



 
STAFF DEVELOPMENT USING BEST PRACTICES 

___________________________________________________________________________________________ 
 

_________________________________________________________________________________ 
Available online at www.lbp.world 

9 
 

3. Bardach, Eugene (2011). A Practical Guide for Policy Analysis: The Eightfold Path to More Effective Problem 
Solving.  

4. Bretschneider, Stuart; Marc-Aurele, Frederick J; Wu, Jiannan (2004-12-16). ""Best Practices" Research: A 
Methodological Guide for the Perplexed 

5. "Archived copy" (PDF). Archived from the original (PDF) on 2012-07-13 
6. Anonymous (19 October 2009). "Reading 101 for English Language Learners". colorincolorado.org.  
7. "To Create Jobs, Salinas Seeks to Tap into the Ag-Tech Boom | News Fix | KQED Public Media for Northern 

CA".  
8. U.S. Department of Health and Human Services, Administration for Children and Families  
9. "SAMHSA". nrepp.samhsa.gov. Archived from the original on 15 November 2015.  

 
 


