
Indian Streams Research Journal                  
ISSN 2230-7850 
Impact Factor : 2.1506(UIF) 
Volume-4 | Issue-11 | Dec-2014 
Available online at www.lbp.world 

 
 

_____________________________________________________________________________________ 
Indian Streams Research Journal |  Volume 4  | Issue  11 |  Dec  2014  

1 

 
THE SOCIOLOGY OF WORK: CHANGING PATTERNS IN THE GIG ECONOMY 

 
 

Dr. Manjunatha K.M. 
Dept of Sociology, S.B.C. First Grade College for Women &  

Athani P.G. Centre, Davanagere. 
 
 
ABSTRACT:  
 Industry reports demonstrate a twofold digit development in India's gig economy. In this 
impacting universe of work, supporting representative responsibility and occupation fulfillment 
turns out to be progressively difficult, beginning with becoming clear about who one considers 
as an 'representative'. The first goal of this article is to develop a new perspective on 
"employee," "commitment," and "satisfaction" in the evolving context of "employing human 
resources" in organizations. We investigate the impact of leadership and culture on employee 
commitment and job satisfaction from this fresh perspective. We survey surviving writing and 
present a calculated structure that proposes to comprehend how associations can coordinate 
the gig model of working into their framework, in this way utilizing it. Further holes and 
headings for future exploration are introduced. 
 
INTRODUCTION 
 The gig economy addresses a critical change in the idea of work, described by brief, 
adaptable positions frequently worked with by computerized stages. This article looks at the 
sociology of work in the gig economy, focusing on how workers' identities, job security, social 
relationships, and larger economic structures are affected by these shifting patterns. 
 
UNDERSTANDING THE GIG ECONOMY 
Definition and Scope 
 Short-term contracts or freelance work, as opposed to permanent employment, 
dominate the labor market in the gig economy. It is much of the time worked with by advanced 
stages like Uber, Airbnb, Fiverr, and TaskRabbit, which interface laborers with clients or clients. 
 Types of Gig Work: Gig work can go from profoundly talented independent work (e.g., 

visual depiction, programming advancement) to low-gifted undertakings (e.g., food 
conveyance, ride-sharing). 

 Digital Platforms: These stages assume a urgent part in the gig economy, giving the 
foundation to laborers to secure positions and oversee installments. 
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Historical Context 
 The gig economy is one component of a larger historical trend toward employment 
options that are less predictable and more adaptable. This pattern has establishes in the late 
twentieth hundred years with the ascent of neoliberal financial arrangements, globalization, 
and mechanical progressions that have reshaped the work market. 
 
The Social and Economic Drivers of the Gig Economy 
Technological Advancements 
 Technological advancements, particularly the rise of the internet and mobile 
technologies, have made the gig economy possible. These advances have made it simpler to 
coordinate laborers with clients, oversee installments, and scale benefits around the world. 
 Platform Capitalism: Computerized stages address another type of private enterprise, 

where organizations don't utilize laborers straightforwardly yet rather go about as 
mediators, taking a slice of the exchanges worked with through their foundation. 

 
Economic Insecurity and Flexibility 
 Numerous workers have joined the gig economy as a result of economic factors like the 
need for flexibility and job insecurity. 
 Precarious Employment: Despite the gig economy's inherent insecurity, many workers have 

turned to alternative employment options due to the decline of stable, full-time jobs with 
benefits. 

 Flexibility: For certain specialists, the gig economy offers the adaptability to offset work 
with different responsibilities, like instruction, providing care, or innovative pursuits. 

 
Cultural Shifts 
 The growth of the gig economy has also been influenced by cultural factors like shifting 
attitudes toward work and the rise of individualism. 
 Entrepreneurial Identity: The gig economy frequently advances an enterprising personality, 

empowering laborers to see themselves as self employed entities or entrepreneurs instead 
of workers. 

 Work-Life Balance: The gig economy is frequently regarded as a means of achieving this 
balance, despite the difficulties it presents, given the cultural shift toward the value of 
work-life balance. 

 
The Impact of the Gig Economy on Workers 
Job Security and Benefits 
 One of the main effects of the gig economy is the disintegration of employer stability 
and customary business benefits. 
 Lack of Benefits: Health insurance, retirement benefits, and paid time off are commonplace 

in traditional employment for gig workers. 
 Income Volatility: Workers in gig work frequently experience income volatility, with 

earnings varying according to demand, platform algorithms, and competition. 
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Worker Identity and Social Relationships 
 The gig economy has significant ramifications for how laborers see their characters and 
associations with others. 
 Fragmented Work Identity: Gig laborers frequently shuffle different positions or "gigs," 

prompting a divided work character and an absence of an unmistakable expert direction. 
 Isolation: Not at all like customary work environments, gig work can seclude, as laborers 

frequently work freely without the social help of partners or an actual work environment. 
  

Work-Life Balance 
 The gig economy offers flexibility, but it can also make it hard to tell the difference 
between work and personal life. 
 Work-Life Integration: Workers find it challenging to disconnect from work, especially when 

their income is dependent on remaining connected to the platform, which is why the 
adaptability of gig work can result in integration of work and life rather than balance. 

 Burnout: Burnout and problems with one's mental health can result from a lack of 
boundaries and the pressure to take on more work in order to make ends meet. 

 
The Gig Economy and Inequality 
Income Inequality 
 The gig economy can worsen pay imbalance, as it frequently compensates profoundly 
talented specialists while leaving low-gifted laborers with unstable, low-paying position. 
 Dual Labor Market: The gig economy adds to a double work market, where a few specialists 

appreciate high income and independence, while others face low wages, work frailty, and 
unfortunate working circumstances. 

 
Gender and Racial Inequality 
 Gender and racial disparities in employment opportunities are also reflected and 
exacerbated by the gig economy. 
 Gendered Labor: Women are frequently overrepresented in low-paying gig jobs, such as 

domestic and caregiving work. 
 Racial Disparities: When compared to their white counterparts, workers of color are 

disproportionately represented in precarious gig work, are subjected to discrimination, and 
earn less. 

 
Regulation and the Future of Work in the Gig Economy 
Challenges of Regulating the Gig Economy 
 Regulating the gig economy poses significant challenges, as traditional labor laws are 
not well-suited to the flexible, decentralized nature of gig work. 
 Classification of Workers: The question of whether gig workers should be treated as 

employees or independent contractors is a crucial one because employees are entitled to 
greater legal protections and benefits. 
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 Platform Accountability: Another challenge arises from platforms' frequent assertions that 
they merely facilitate transactions rather than employ workers, making it difficult to ensure 
that digital platforms take responsibility for the welfare of gig workers. 

 
Emerging Trends and the Future of Work 
 The gig economy is likely to continue evolving, with potential implications for the future 
of work. 
 Platform Cooperatives: Platform cooperatives, in which workers own and control the 

platforms they work on, are a new trend that offers an alternative to the dominant model 
of platform capitalism. 

 Universal Basic Income (UBI): A promoters propose UBI as an answer for the financial 
uncertainty looked by gig laborers, turning out a reliable revenue that considers more 
prominent adaptability and decision in work. 

 
CONCLUSION 
 The gig economy addresses a basic change in the idea of work, with significant 
ramifications for laborers' characters, professional stability, social connections, and more 
extensive financial and social designs. While it offers adaptability and new open doors, it 
likewise presents huge difficulties, especially as far as disparity and laborer freedoms. Tending 
to these difficulties requires a reconsidering of work regulations, social securities, and the job of 
computerized stages in the work market. 
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