Vol 6 Issue 11 Dec 2016 ISSN No : 2230-7850

International Multidisciplinary
Research Journal

Indian Streams
Research Journal

Executive Editor Editor-in-Chief
Ashok Yakkaldevi H.N.Jagtap




RNI MAHMUL/2011/38595

Welcome to ISRJ

ISSN No.2230-7850

Indian Streams Research Journal is a multidisciplinary research journal, published monthly in English,
Hindi & Marathi Language. All research papers submitted to the journal will be double - blind peer reviewed
referred by members of the editorial board.Readers will include investigator in universities, research institutes
government and industry with research interest in the general subjects.

Dr. T. Manichander

Mr. Dikonda Govardhan Krushanahari
Professor and Researcher ,

Regional Editor

Rayat shikshan sanstha’s, Rajarshi Chhatrapati Shahu College, Kolhapur.

International Advisory Board

Kamani Perera
Regional Center For Strategic Studies, Sri
Lanka

Janaki Sinnasamy
Librarian, University of Malaya

Romona Mihaila
Spiru Haret University, Romania

Delia Serbescu
Spiru Haret University, Bucharest,
Romania

Anurag Misra
DBS College, Kanpur

Titus PopPhD, Partium Christian
University, Oradea,Romania

Pratap Vyamktrao Naikwade
ASP College Devrukh,Ratnagiri, MS India

R. R. Patil
Head Geology Department Solapur
University,Solapur

Rama Bhosale
Prin. and Jt. Director Higher Education,
Panvel

Salve R. N.
Department of Sociology, Shivaji
University,Kolhapur

Govind P. Shinde
Bharati Vidyapeeth School of Distance
Education Center, Navi Mumbai

Chakane Sanjay Dnyaneshwar
Arts, Science & Commerce College,
Indapur, Pune

Awadhesh Kumar Shirotriya
Secretary,Play India Play,Meerut(U.P.)

Mohammad Hailat
Dept. of Mathematical Sciences,
University of South Carolina Aiken

Abdullah Sabbagh
Engineering Studies, Sydney

Ecaterina Patrascu
Spiru Haret University, Bucharest

Loredana Bosca
Spiru Haret University, Romania

Fabricio Moraes de Almeida
Federal University of Rondonia, Brazil

George - Calin SERITAN

Faculty of Philosophy and Socio-Political

Sciences Al. I. Cuza University, lasi

Editorial Board

Iresh Swami
Ex - VC. Solapur University, Solapur

N.S. Dhaygude
Ex. Prin. Dayanand College, Solapur

Narendra Kadu
Jt. Director Higher Education, Pune

K. M. Bhandarkar
Praful Patel College of Education, Gondia

Sonal Singh
Vikram University, Ujjain

G. P. Patankar

Hasan Baktir
English Language and Literature
Department, Kayseri

Ghayoor Abbas Chotana
Dept of Chemistry, Lahore University of
Management Sciences[PK]

Anna Maria Constantinovici
AL. I. Cuza University, Romania

Ilie Pintea,
Spiru Haret University, Romania

Xiaohua Yang
PhD, USA

Rajendra Shendge
Director, B.C.U.D. Solapur University,
Solapur

R. R. Yalikar
Director Managment Institute, Solapur

Umesh Rajderkar
Head Humanities & Social Science
YCMOU,Nashik

S. R. Pandya
Head Education Dept. Mumbai University,
Mumbai

Alka Darshan Shrivastava

S. D. M. Degree College, Honavar, Karnataka Shaskiya Snatkottar Mahavidyalaya, Dhar

Maj. S. Bakhtiar Choudhary
Director,Hyderabad AP India.

S.Parvathi Devi
Ph.D.-University of Allahabad

Sonal Singh,
Vikram University, Ujjain

Address:-Ashok Yakkaldevi 258/34, Raviwar Peth, Solapur - 413 005 Maharashtra, India
Cell : 9595 359 435, Ph No: 02172372010 Email: ayisrj@yahoo.in Website: www.isrj.org

Rahul Shriram Sudke
Devi Ahilya Vishwavidyalaya, Indore

S.KANNAN
Annamalai University, TN

Satish Kumar Kalhotra
Maulana Azad National Urdu University



@ Indian Streams Research Journal

ISSN: 2230-7850

Impact Factor : 4.1625(UIF)

Volume - 6 | Issue - 11 | December - 2016

AN INVESTIGATION INTO INFORMATION NEEDS AND SEEKING
BEHAVIOUR OF LAW STUDENTS IN DIGITAL ENVIRONMENT

Vishnu Srivastava' and Dr. Vijay Raghav Tiwari’

'Research Scholar, Shri Venkateshwara University, Amroha.

ABSTRACT

nformation Seeking

Behavior has gained

significance,
especially after the
radial range in the types
of information formats
and the way access to
them is provided
through internet.
Information Needs and
Seeking Behavior is
expressed in various
forms from reading of
printed and electronic
documents to research
and communications.
The law students prefer
the online searches for
information needs in
current digital
environment. In this
connection, the
researcher discussed
Information Seeking
Behaviour method,
purpose and usages of
library by the law
students.
The study also explores
the use pattern of print
and electronic legal
information desired by
the library users
engaged in study and
research, which is
backbone of the
education system. The

law Libraries must be
aware of information
needs of their users to
accomplish a well set
objective and function of
the task at hand. The
information needs and
seeking behaviour is
concerned with
establishing relationship
with the user,
information and system.
The study is an attempt
to investigate the
information needs by the
law students.

KEYWORDS:Informatio
n Needs, Seeking
Behaviour, Law libraries,
Legal Research.

INTRODUCTION:

Digital Law Libraries
have been a growing
topic and the legal
institutions are
establishing digital
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libraries and
repositories and also
using online applications
that would enable the
users to access up-to-
date information on the
topics and legal subjects.
An example can be
found in the legal and
judicial system in India
including legal
institutions ILI, and
Supreme Court and
Indian High Courts,
where wide range of
legal information and
orders and judgements
are available for the
public. The legal
database contains the
laws, cases, indexes and
materials that a legal
professional or student
can ever imagine and
information is accessed
at a very high speed and
without stress. The users
are developing their

research skills and
knowledge of materials
that are in print format
as part of their degree
and professional studies
and eventually employ
when in legal practice. It
is relevant to note that
legal education and
research are in two
stages: an initial or
academic stage focused
on developing the
students with
knowledge based and
the professional stage, in
which the students are
instructed on how to ‘do
things like alawyer’.

Information is an
amorphous, less
susceptible to a precise
definition. Yet, everyone
has to deal with it in
many ways throughout
his life. However
information is
considered the basic
need after air, water,
food and shelter.
Knowledge in general
and information in
particular become more
meaningful when they
are transferred and
communicated. The
purpose of transfer and
communication of
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information is ‘use’. Without the intention on the part of the ultimate receiver or beneficiary of information to
use it, the whole exercise of transfer and communication becomes futile and information transferred becomes
redundant. Information seeking and communication are two sides of the same coin from the viewpoint f
individuals concerned. Both have the same purposei.e. use.

Information and Communication Technology has dynamically affected the information seeking behavior
of the users in Law community. Basically the emergence of Internet technology has made it possible for the
remote access of web resources and legal databases. Now- a- days, access is considered more important than
ownership. In the changing scenario, law library and legal information centers have to focus towards the user
community in understanding their changing information needs and information seeking behavior. The Library
and Information Centers have access to a large number of web resources and legal databases. Due to the
addition of new resources to the library collection, itisimportant to assess the problems faced by the end users.

The increased volume of information on the internet has affected information needs and seeking
behaviour of user's remarkably, which involves personal reasons for seeking information, the kinds of
information which are being sought, the ways and sources with which needed information is being sought. The
kind of information required by the user, methods adopted in searching information, environment affected, time
spent, problems faced and solutions made, the satisfaction or dissatisfaction arising from the information
gathered and the relationship of the user with the system-all come under the purview of a user study.

2. LITERATURE REVIEW

Literature review is concerned with the survey of a particular work or a work published in a particular
field or topic. It demonstrates one’s knowledge in a particular field. Justifying the reason for one’s research it
allows a researcher to establish his theoretical framework. The need for literature review has become inevitable
as it provides a handy guide to the particular topic being taken up. It provides the latest information for the
relevant work and a comprehensive knowledge to a researcher.

The user’s information needs has an influential factor in the process of their information seeking. As a
universal assumption “man should actively seek knowledge” has been shown in the study on information
seeking in electronic environment conducted by Marchionimi (1995).The need for skill mediation and
intervention and digital library as dynamic systems have been revealed by Jacobson and Ignacio (1997) while
studying the influence of electronic information system on teaching methods and its curricula. Using electronic
questionnaire, Brown (1999) studied information seeking behaviour in electronic information age at the
University of Oklahoma about its scientists which cover astronomers, chemists, mathematicians and physicists.
The findings of the study observed that majority of the scientists:- (a) accessed to print journals rather than
electronic journal, (b) accessed to electronic bibliographic databases and (c) felt importance of printed peer-
reviewed journal article. Taking into account the training package of the ICT for Library and Information
Professionals (ICTLIP) developed by UNESCO South and Pacific Region, for developing countries, David (2002)
studied on information seeking in electronic environment concerning Module 3 of the package. Odusanya and
Amusa (2003) “identify four aspects of education related information needs of law students including Current
information on research findings, Information related to pursuance of innovative ideas, Current affairs and
knowledge and for legal administration.”

Beautieu (2003) studied on approaches to users based studies information seeking and Retrieval. lkoja-
Odongo and Ocholla (2004) indicates that “the term information has been defined, understood and differently
interpreted across various disciplines and professions. The decision makers viz. Politicians, managers, legal
professionals etc. Perceive information as the process by which event of external world are conceived and thus
provides opportunity to form decisions on economic, education, moral and legal issues.” According to
Folorunsho and lbrahim (2005), “information is a fact, an opinion or an idea from any source, which can give
support to making adequate decisions.” Smith and Mostert (2004) also defined “information as a property of
matter, any message, documents or information resource or any data.” Therefore it can be stated that
information is an important instrument used in the realisation of any goal set by an individual, society or
institution.
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Reddy (2010) stated that “information can be acquired, processed and disseminated through the
university law libraries, where library resources users and information managers interact together for the
transmission of information of knowledge. He agreed that it is imperative for library managers to understand
how library resources are searched and utilized by library users.” Thanuskodi (2010), observed that majority of
respondents were not aware of e-resources. The study also shows that the respondents used IT based library
sources and facilities less frequently compared with printed sources. Kadli and Hanchinal (2015), in a
comparative study of Law Students in two law colleges of Mumbai find that the law students use IT based library
sources and facilities ore frequently along with printed sources. From the literature it is found that awareness
about legalinformation resources among legal professionals was not less.

3. OBJECTIVES
The main objectives of the present study are as follows -
(a) Toidentify the frequency and purpose of using information by the law students.
(b) To identify the awareness of e-resources among the law students.
(c) Tofind out the frequency of usages of internet and digital resources.
(e) Toidentify the purpose for using the legal resources.
(f) Toidentify the time spent for accessing online information by the law students.

4,SCOPE AND LIMITATIONS

Many studies on information seeking behaviour of users have been carried out in various fields but the
review of the past studies reveals that few studies have been earlier carried out for the users of legal
pofessionals. In this reason it was thought proper to carry out a study in the field of law covering law students.
Because of the information growth, complexity of legal information services, the complexities of the profession,
the difficulty in the interpretation of information in legal field has made the information more intricate complex
which has direct impact on the information seeking pattern of the users, who are originator as well as consumer
of the legalinformation.

The findings of the study are mainly applicable to the users of law library of Lucknow University. Only
selected users were included for this study as sample since study of all the users were not possible owing to
constraints of time, energy and efforts.

5. METHODOLOGY

This study attempted to explore the information need and information seeking behaviour of the law
students of Law colleges of Lucknow city and also the areas viz. Information needs, information sources used by
them, legal e-resources and computing skills of the users and the use of IT based library services.

The questionnaire isadopted to collect the data which covers qualitative and quantitative in nature. The
guantitative method respond to the questions 'what, when' how many', the qualitative methods respond to the
questions 'how and why'. We have selected various categories of respondents. The questionnaires were
distributed randomly among the law students of Lucknow University using their library regularly.

6. DATA ANALYSIS

We have collected 191 questionnaires out of 200 users among whom the questionnaire were
distributed. This constitutes 95.5 percent of the total response. From the data itis observed that out of total 191
respondents, 112 are male and 89 are female. It shows that the responses received from male are higher than
the female.
6.1 Respondents by Gender

Itis clear from the above figure that amongst 191 respondents 56% were male and 44.5% were female.
The number of female users is comparatively less than male respondents. It indicates that the ratio of the female
studentsinthe subject of lawis less.
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6.2 Frequency of visit to Library

Frequency No. of Users | Percentage
1 |Daily 154 80.63
2 | Alternate day 21 11.00
3 |Occasionally 16 8.37
191 100

It shows that 80.63 percent of the respondents visit the library daily followed by 11 percent alternate
day, 8.37 percent occasionally as and when required. The study shows that most of the students refer the library

regularly to fulfill theirinformation needs.

6.3 Time Spent for information gatheringin a day

Time Spent No. of Users | Percentage
1 |More than One hour 23 12.04
2 |More than Two hours 85 4451
3 |More than Three hours 44 23.03
4 |More than four hours 39 20.42
191 100

Volume - 6 | Issue - 11 | December - 2016

It is found that a large number of 44.51 percent respondents spent more than two hours daily for
information need as well as 23.03 percent more than three hours, 20.42 percent approximate four hours and
12.04 about one hour spent for getting their information. It shows that there is a special need of the information
services inthe subject of law.

6.4 Purpose for seeking Information from the library

Purpose No. of Users Percentage
1 |Study for exams 34 17.81
2 | Prepare notes 91 47.64
3 |Research Work 32 16.75
4 | Updating knowledge 34 17.80
191 100

The study indicates that 47.64percent respondents used information system for preparation of notes as
well as 16.75 percent for research work whereas 17.81 percent for study and 17.80 percent for updating
knowledge. It is clear that the purpose for seeking information for prepares notes is very high and maximum
respondents refer library regularly for seeking information.

6.5 Frequency of using Internet

Duration No. of Users |Percentage
1 |One hour 21 11.00
2 | Two hours 82 4292
3 |Three hours 52 27.23
4 | more than three hours 36 18.85
191 100

It indicate that frequency of using internet is higher 42.92% for two hours followed by 27.23% for three
hours, 18.85% for more than three hours and 11% for one hours. It is clear that due to huge number of online
resources a large number of users spent more time to access information through internet.
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6.6 Purpose for using Internet (multiple choice)

Volume - 6 | Issue - 11 | December - 2016

Purpose No. of User | Percentage
1 | Social networking sites 166 86.91
2 | For study Material 85 44.50
3 |For research work 69 36.13
4 | Access legal information 108 56.54

The respondents were asked to indicate the purpose for using Internet. The ratio of respondents for
using internet for social networking sites are very high followed by access legal information. It indicates that
internetis necessity for the study and researchin all the fields including law as the legal information is too vast.

6.7 Awareness of legal Databases (multiple choice)

Databases No. of User |Percentage
1 | Courtnic & Judis 93 48.69
2 |Indian Kanoon 116 60.73
3 |Lawmin & Legalpandit 56 29.32

The responses received from the students shows that maximum respondents are accessing online legal
databases. The study shows that 60.73% accessing Indiankanoon, 48.69 accessing Courtnic & Judis and 29.32%
accessing Lawmin & Legalpandit for legal information needs. Itis observed from the results that a large number
of students are accessing free legal databases, whetherit may be athome or at the institute.

6.8 Problem Faced while seeking digital Information (multiple choice)

Nature of Problem No. of User | Percentage
1 |Incomplete information 77 40.31
2 | Information scattered in too many sources 115 60.21
3 | Do not know the use of digital resources 39 20.41
4 |Information overload on Internet 89 46.6

The respondents were asked to provide reason as problem faced while seeking digital information. The
large number of respondents 60.21 percent considered Information scattered in too many sources' towards
their information needs. Another 46.60 percent of the respondents perceived as ‘Information overload on
Internet’, 40.31 percent of the respondents assessed as incomplete information' and remaining 20.41 percent of
the respondents said ‘Do not know the use of digital resources’. Majority of the respondents were faced
problems due to very vast information scattered in too many sources.

7.FINDING

a) Most of the students regularly visit the library for preparing notes and study which indicates that the students
depend onthe library services. Itis clear from the study that the libraries play a vital role for study and research in
legal institution.

b) Alarge number of the students of legal institutions are using Internet thereby indicates that they depend on
the digital information.

c) Itis observed that highest number of students spend two to three hoursina day oninternet.

d) ltis significant to note that the large number of students are using internet for social networking purposes and
for gathering legal information also.

e) Itis observed from the results that there are many students who know online legal databases. The users rated
high for Indiankanoon and followed Courtnic, Judis and Legalpandit. Most of them are aware about legal
resources and using them frequently.

f) Most of the students appreciated the digital resources with regards to search facilities, time saving and links to
the other sources to keep themselves up-to-date and to assist study and research etc.

g) Itis find that majority of the students were faced problems due to very vast information scattered in too many
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sourcesontheinternet.

8.CONCLUSION

The print media is slowly replaced by digital media and the form of information storage and
communication is also becoming digital. ICT has benefited the libraries and helps in automating libraries,
developing networking of libraries, development of IR, use of internet and intranet for information collection
and dissemination, generation of digital information resources in the form of ebooks and e-journals, creation of
digital libraries etc. The users of these law libraries are the major beneficiaries of the collection hence the
libraries attached to the law institutes are academic as well as special. This type of nature requires more skills on
the part of librarians to perform the task well for fulfilling the needs of users. The legal education is proliferating
and growing along with the expectations of the users. Law libraries are also changing their practices and using ICT
to fulfill demands of the users. The importance of libraries in legal field is increasing as these libraries are acting
asinformation centresto share the legal resources.

The Information needs of the students are also changing and the major shift is in terms of how to search
information in the digital era and hence they need orientation for making effective information searches. For
academic users information plays an important role in developing a knowledge base and need recent
information in the field continuously. The use of new technology provides direct access to information but while
searching information proper skills is required to collect and present the acquired information. The major role of
libraries is to widen the use of library resources, which helps academic users to improve their learning, teaching
and research capabilities.

The study revealed that the law students use online resources and facilities more frequently along with
printed sources. Similarly, itis also observed that online searches are the most popularinternet application used
by the users, whereas other internet based services and applications are used moderately. This is a matter of
concern, as presently, digital information sources and the Internet are considered extremely important tools for
effective learning and research. Therefore all the libraries need to review its policy on digital information
resources. It is suggested that the law libraries shall adopt the practice of taking users feedback which will
certainly help strength of the library services and legal resources.

9. REFERENCES

1. Agrawal, Anil and Chakraborty, HK(2005). Information needs and use Pattern of Earth Science Scholars of
Banaras Hindu University, Indian Journal of Information Library and Society, vol 8(no 3-4), pp 219-227.

2. Alemna, AA & Skouby, KE(2000). An investigation into the information needs and information seeking
behavior of members of Ghana’s legislature’, Library Management, vol 21(no 4-5), pp 235-40.

3. Barik Kumar, et. al.(2007). Electronic Information Seeking Behavior of Scientists and research scholars of
CSMCRI Bhavnagar. Proceeding of 5th International CALIBER 2007, Panjab University Chandigarh, 8-10 February
2007 pp 727-737.

4. Brown, CM(1999). Information seeking behaviour of scientists in the electronic information age, Journal of
American Society for Information science, vol. 50 (n0.10), pp.923-943.

5. Beaulieu, M (2003). User based Studies in Information Seeking and Retrieval: A Sheffied Perspective, Journal
of Information Science, v. 29(no.4), pp 239-248.

6.Bennett, NLetal. (2005). Physician’s Internet Information Seeking Behavior, Journal of Continuing Educationin
the Health Professions, v. 24 (no.1), pp 31-38.

7.Biradar, BS(2002). Pattern of Information Use by Indian Neurological Scientists: A Bibliometric Study. Annals of
library Science and Documentation, vol. 44, no 4, pp 143-151.

8. Chidina, Onwuchekwa, Ogba (2013). Information seeking behaviour of Final Year Law Students in South
Western Nigerian Universities. Information and Knowledge Management, v.3(5). At www.iiste.org.

9. Gaur, HG And Sharma, R(2010). Information Seeking Behavior of users of University Libraries in Digital
Environment. International Conference and Workshop on Emerging Trends in Technology, Mumbai. Pp 575-578.
10. lkoja-Odongo,R. and Ocholla, DN(2004). Information seeking behaviour of the information sector

Available online at www.Isrj.in



AN INVESTIGATION INTO INFORMATION NEEDS AND SEEKING BEHAVIOUR OF LAW STUDENTS ... Volume - 6 | Issue - 11 | December - 2016

entrepreneurs. The Uganda Experince. LIBRI V.54, pp.54-66.

11. Jacobson, FF and Ignacio, EN(1997). Teaching Reflection: Information seeking and evaluations in a digital
library environment, Library trends, spring, pp.771-802.

12. Kadli, JH and Hanchinal, VB (2015). Information seeking behaviour of law students in the changing digital
environment. DESIDOC Journal of Library & Information Technology, v. 35, no. 1, 2015 pp. 61-68.

13. Mostofa, SKM(2013). A study of Information Needs and seeking behavior of Faculty Members of DI University
in Bangladesh. Library Philosophy and Practice (e-journal). Paper 983. Available at http://digitalcommons.
unl.edu/libphilprac/983.

14. Marchionimi, G(1995). Information seeking in electronic environment, Cambridge, University Press.

15. Ocholla, Dennis N(1996). Information seeking behaviour by academics : A preliminary study. The
International Information and Library Review. 1996 (28) pp. 345-358.

16. Osibe, Stephen A(1998). Information seeking behaviour. International Library Review (1998) 20, pp. 337-
346.

17. Olorunfemi, DY and Mostert, J(2012). Information seeking behaviour of law students in a developing country:
A literature review, pp. 1-20. Available at http://www.lis.uzulu.ac.za/ research/2012/Yemisi%20and%20
Mostert%20SCECSAL,%20UZ,%207.pdf.

18. Sasikala, C(1994). Information seeking behaviour of Managers in Industry. IASLIC Bulletin 39(1) 1994 pp. 27-
31.

19. Sridhar, MS(1995). Information behaviour of Scientists and Engineers. New Delhi, Concept Publishing
Company.

20. Srivastava,V et.al.(2016). Exploring information Needs and use pattern of Legal information by the users of
Allahabad High Court. Proceeding of LIPS 2016.

21. Thanuskodi, $S(2010) Information Needs and use pattern of District court Lawyers of Salem and Erode in
Tamilnadu. DESIDOC Journal of Library & Information Technology, Vol. 30, No. 2, March 2010 pp 59-69.

22. Wilson, TD(2000). Human information behaviour- Special issue on Informing Science Research. Available at
http://inform.nu/Articles/vol3/v3n2p49-56pdf.

Vishnu Srivastava
Research Scholar, Shri Venkateshwara University, Amroha.

Available online at www.Isrj.in



Publish Research Article

International Level Multidisciplinary Research Journal

For All Subjects

Dear Sir/Mam,

We invite unpublished Research Paper,Summary of Research

Project,Theses,Books and Book Review for publication,you will be pleased to
know that our journals are

Associated and Indexed,India

International Scientific Journal Consortium
OPEN J-GATE

Associated and Indexed,USA

Google Scholar
EBSCO
DOAJ
Index Copernicus
Publication Index
Academic Journal Database
Contemporary Research Index
Academic Paper Databse
Digital Journals Database
Current Index to Scholarly Journals
Elite Scientific Journal Archive
Directory Of Academic Resources
Scholar Journal Index
Recent Science Index
Scientific Resources Database
Directory Of Research Journal Indexing
Indian Streams Research Journal
258/34 Raviwar Peth Solapur-413005,Maharashtra
Contact-9595359435

E-Mail-ayisrj@yahoo.in/ayisrj2011@gmail.com
Website : www.isrj.org



	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10

