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ABSTRACT

jl'he. ongoin.g interest ir.1 rela.tion.ship. marketing through the 2= || citeulikeEE®
nineties and in the new millennium is evident from the number of 535 =
conferences organized on the topic, number of business schools a" delicious -
offering course on relationship marketing and number of articles

published in journals. In 1983, Leonard L. Berry, a distinguished " im!f digg DOAssieees:
professor of Marketing at Texas A&M University, coined the term

‘Relationship Marketing’” when he presented a paper entitled ‘cOugi’e .f_":":;f\'gshare SRR MENDELEY
“Relationship Marketing” at the American Marketing Association’s :
Services Marketing Conference. Zote PO GO#mass.. MyphetResearch
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Review of the Article:

The present study focuses on Exploring The Dark Side Of Relationship Marketing. The introduction
builds a logical case and context for the problem statement. The problem statement is clear and well
articulated.

Abstract:

The abstractis complete, essential details are presented. The resultsin the abstract are presented in
sufficient and specific detail. The conclusions in the abstract are justified by the information in the abstract
andthetext. There are noinconsistencies in detail between the abstract and the text.

Reference to the Literature and Documentation:
The literature review is up-to-date. The number of references are appropriate and their selection is
judicious. The review of the literature is well integrated.
Instrumentation, Data Collection:
The measurementinstrumentis appropriate given the study's variables; the scoring method is clearly
defined. The data setis sufficiently described.
Data Analysis and Statistics:
Data analysis procedures are sufficiently described, and are sufficiently detailed. Data analysis
procedures conform to the research design; models, or theory drives the data analyses.
Presentation and Documentation:
The textis well written and easy to follow. The vocabulary is appropriate. The contentis complete and
fully congruent.
Scientific Conduct:
There are no instances of plagiarism. Ideas and materials of others are correctly attributed.
References:
References are mentioned in APA Style.
Relevance:

The study is relevant to the mission of the journal or its audience. The study addresses important

problems or issues; the study is worth doing. The study adds to the literature already available on the

subject.




Ph.: 0217-2372010 / +91-9595-359-435 » Email.: ayisrj2011@gmail.com

SUMMARY OF ARTICLE

Very Aver- Very
High

Interest of the topic to the readers

Originally & Novelty of the ideas

Importance of the proposed ideas

Timelines

Sufficient information to support the assertions made &
conclusion drawn

Quality of writing (Organization, Clarity, Accuracy
Grammer)

References & Citation (Up-to-date, Appropriate Sufficient)

FUTURE RESEARCH SCOPE:

1. Managing technology & innovation.
2. Resources management & sustainable development.
3. Social entrepreneurship.
4. Corporate responsibility, ethics & accountability.

5. Accounting & finance.
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